
MAIN MENU
Click to access more features

DIGITAL WALLET
Balance of wallet funds

SPECIAL PROMOS
Welcome offers,
app only deals that 
could be relevant to 
your base

WHAT’S ON
Promos & Events

HOME

YOUR VOUCHERS
ready to scan & redeem

STAMP CARDS & REWARDS
Check your stamp cards & rewards

STORE LOCATIONS
Contact details & trading hours

APP & ONLINE ORDERING
Place an order for click & collect, 
delivery or dine-in

1. AAFCANS LOYALTY APP

2. AAFCANS LOYALTY 
    BARCODE KEY TAG

If you do not wish to use, or cannot download our 
app you can join the program via our Membership 
Barcode Key Tag.

This special key tag is issued (free of cost to you) 
at our point of sale in our Canteen store. To sign you 
up at the till, our cashier will require:
   - your name (required)
   - contact number (preferred)
   - e-mail address (required)

You will receive a confirmation e-mail to complete 
the sign-up process.

You can join via the AAFCANS LOYALTY APP by downloading the App from the Apple App Store or Google Play Store. If you cannot find the App in the store 
this may mean your phone cannot support this technology.  Simply download, follow the screen prompts and complete the sign-in process. 

TIP: We recommend using a private e-mail address to ensure your confirmation e-mail reaches you.

This is an overview of AAFCANS loyalty program, app and membership 
barcode key tags. Further information has been provided on our 
website and within the app.
https://www.aafcans.gov.au/app-terms/
https://www.aafcans.gov.au/app-faq/

The app integrates directly with AAFCANS point 
of sale system, so this is not used or required.

We do not require or use your location data.

YOUR MEMBERSHIP 
BARCODE

https://www.aafcans.gov.au/app-terms/


DO NOT USE
@defence.gov.au
Please use a private email address to sign up 
to the app.

If you have used a @defence.gov.au email 
address simply sign up again using a private 
email address.

The other email address will not authenticate 
and will drop-off from our system in a period of 
time.

NEED HELP?
Please use the contact us function from within 
the app or email our app support team  
app@aafcans.gov.au

Our team can assist you to get you back on 
track earning rewards.

VIDEO TUTORIALS 
More info and details are also available on our 
website, with links to video tutorials 
https://www.aafcans.gov.au/loyalty-offer/

mailto:app@aafcans.gov.au
https://www.aafcans.gov.au/loyalty-offer/


MAIN MENU
Click to access more features

Self help info

Ts & Cs

Contact us or provide feedback

Buy for yourself, or your catering delegates 
or gift a voucher to someone from within the app

MENU NAVIGATION
You can start using the program straight away, 
however, you must verify your e-mail address to 
complete the sign-up process. You will not be 
able to redeem rewards if you have not 
completed this process.

Links to our web info

ONLINE ORDERING
Scroll and choose from the list of select 
bases that offer online ordering
- click & collect or
- on-base delivery



1. SCAN YOUR APP
    OR MEMBER BARCODE KEYTAG 2. AUTOMATICALLY RECEIVE LOYALTY STAMPS

    for any products purchased that form part 
    of our loyalty offer. 
    Specialty Milk is included in your rewards freebie.

STAMP CARDS

SMALL

MEDIUM

EXAMPLE

MEDIUM 
SPECIALTY

• App users can click the ‘stamp icon’, to 
access their stamp cards and view how 
many stamps they have. 

• Customers using the membership 
barcode key tags must speak with the 
cashier to access this information. 

OFFER EXCLUSIONS: 
• Extra shots 
• Condiments, such as syrups, fudges… 

are not included in the loyalty offer or rewards.

The products are 
listed by size and 
a stamp awarded 
for the size 
purchased.

The current loyalty offering is displayed inside the app and accessed by the stamp card icon. 
It is also advertised in-store and on our website https://www.aafcans.gov.au/loyalty-offer/

• Present your phone or key tag to our cashier. 
So we can scan your membership
barcode and apply any loyalty stamps 
earned to your profile.

GROUP COFFEE PURCHASES: 
You are welcome to continue to engage in 
group buys. You will receive a stamp for 
every product/size purchased and a 
reward voucher will populate within your 
profile for every stamp card filled.

https://www.aafcans.gov.au/loyalty-offer/


3. CLAIM YOUR REWARD

REWARDS VOUCHER

Collect the correct number of stamps to 
fill the card. When you have reached the 
milestone you will receive a reward 
voucher and a new stamp card will be 
automatically generated.

For example: Buy 5 medium coffees and 
receive your next one free. You can save 
and use your rewards vouchers whenever 
you choose, there is no limit to how many 
rewards you redeem in any one 
transaction. 

a) Simply purchase a coffee in the size you 
wish to redeem the reward voucher for; 

b) Open the matching reward 
voucher and present your phone
to the cashier; 

c) The cashier will scan the voucher
and apply the reward to your transaction.

4. OPEN & SCAN TO USE YOUR REWARD VOUCHER

USED VOUCHERS
You can see what vouchers 
you have used and when.
Simply click on the voucher to view.



Vouchers issued via the app are 
for in-store only. They cannot be 
used for online ordering.

1. CLAIM THE PROMO 2. CHECK YOUR MY VOUCHERS 3. REDEEM INSTORE

EXPIRY: All vouchers have an 
expiry date.

r

• Open the voucher
• Present to the 

cashier for 
scanning. 

• The promotion will 
be applied to your 
transaction.

TIP: If the voucher has expired it will 
be removed from your app.

Please read the promo details, for 
terms and conditions for use. This can 
be found in the WHAT’S ON, or on 
AAFCANS website: 
https://www.aafcans.gov.au/dpn/

PROMO VOUCHERS

dimmies

https://www.aafcans.gov.au/dpn/


1. ADD TO CART 2. CHOOSE WHO WILL RECEIVE THE GIFT 3. CHECK YOUR MY VOUCHERS

Your gift certificate remaining balance  
appears in the app and prints on your 
docket with every purchase.

When you press proceed you will be asked 
for credit card information to finalise the 
purchase. You will receive an e-mail and 
push notification confirmation.

Use their app sign-up 
email to link it directly to 
their AAFCANS app profile

4. SCAN & USE

5. CHECK YOUR BALANCETIP: If the person you are sending the gift certificate too is already a loyalty 
member, and you use their correct sign-up e-mail address, the gift will 
automatically load into their app profile. Encourage them to join the loyalty 
program prior to purchasing the gift.

NOTE: For use in-store only, not available for 
online ordering.

Add a personal message which 
will be sent by e-mail to the 
recipient.

The gift certificate may take a few minutes to 
populate in the app, as it needs to process 
online payment and contact our server to create
the certificate.

GIFT CERTIFICATES



DIGITAL WALLET

1. SCAN YOUR APP
• Present your phone to our cashier. 

So we can scan your membership barcode 
and apply the funds to your profile.

2. DEPOSIT FUNDS AT THE CASHIER
• Pay by cash or eftpos and load funds into 

your digital wallet.

3. USE AS PAYMENT
• You can use this as a method of payment for 

any goods in-store.

• Simply open the app and the wallet icon will 
reveal your current balance

• Our cashier will scan your membership 
barcode and if directed by you, they will 
apply your wallet balance as tender to 
finalise your current transaction.

4. CHECK YOUR BALANCE
• As you spend funds the new balance will 

appear inside the icon on the home page 

• To reload funds, simply add money to your 
account at anytime 
(same as step 1.)

• NOTE: If you do not have enough funds in 
your digital wallet to finalise your current 
transaction you can either add money to 
your wallet or pay the additional funds 
using another form of tender, such as cash, 
eftpos or credit card.

• Also, you can make transactions and pay 
using a different method of tender and 
keep your digital wallet balance for future 
transactions, simply instruction the cashier.

5. RELOAD FUNDS

Unfortunately, you cannot use the digital wallet funds to pay for online 
orders, which includes dine-in, click & collect and delivery orders placed 
through the app, (as the AAFCANS On-Demand portal has a different 
payment gateway).

NOT VALID FOR ONLINE ORDERING



WHAT’S ON

1. REGULAR
• Click the ‘What’s On Icon’ to 

open the promotional posts.

• Open each post to reveal more 
promotional details.

• Depending on the offer further 
information can be found 
on our website, click the 
‘Read More’ link to view 
our webpage.

2. SPECIAL
• Open the ‘What’s On Icon’ 
• Click the heading ‘Special’ 
• View our special promotion post, 

details and terms & conditions for 
the offer. 

 

APP ONLY MEMBER DEALS
• These deals are available to app users only

and cannot be accessed by any other 
means.  These will be displayed in the promos 
area.

 



CONTACTS & FIND US

1. OPEN CONTACT US
• Click the ‘Menu Icon’ 
• Look for the heading ‘CONTACT US’
• Type your feedback or quick question 

and one of our team will be in contact. If 
your matter is urgent please call our 
Support Office (0730 – 1600) on 07 3155 5375

• Or e-mail app support
APP@aafcans.gov.au

2. FAQ INFO
• Click the ‘Menu Icon’ 
• Look for the heading ‘FAQ’
• Visit our website for more FAQ info 

https://www.aafcans.gov.au/app-faq/

3. FIND US
• Look for the locations arrow 

on the icons menu located to the 
app home screen

• Filter by state and look for your local
AAFCANS.

• Tap the Venue name and the 
locations map and trading hours 
and local telephone contacts will 
appear.

mailto:APP@aafcans.gov.au
https://www.aafcans.gov.au/app-faq/
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